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 Introduction 

The City of Piedmont is in the process of updating 

its original Pedestrian and Bicycle Master Plan 

(PBMP), adopted in 2014. The main objectives of 

the current planning process, called Piedmont Safer 

Streets, are to revisit and update the 

recommendations in the 2014 plan, and to 

incorporate new recommendations to address the 

community’s concerns about broader traffic safety. 

As part of the planning process, the City recently 

concluded a community needs assessment. The 

purpose of the assessment was to gather input from 

residents on the needs and challenges regarding 

walking, biking and traffic safety in Piedmont; 

specific locations of concern; and ideas and 

suggestions for improving conditions. The City will 

use the input to identify changes since 2014 in the 

concerns, expectations and priorities of residents, 

and to develop updated and new recommendations 

that address the community’s input. 

The needs assessment was conducted from mid-

November 2020 through early January 2020. Public 

input was gathered through four channels: (i) an 

online survey (see screenshot below); (ii) an 

interactive “pinnable” map; (iii) a comment form 

on the project website, PiedmontSaferStreets.org; 

and (iv) a community workshop. In total, the City 

received over 2,500 individual comments. 

This report describes these engagement 

opportunities in more detail and, more 

importantly, summarizes the key issues and themes 

raised by the public. The appendices list all 

comments that were received in writing. 
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 Online survey 

The online survey was open for a little over six 

weeks, from November 20, 2020 to January 3, 2021. 

The survey, which was administered through 

SurveyMonkey, contained 19 questions. All the 

questions were optional. Respondents were eligible 

to win one of three $50 gift cards for Mulberry’s 

Market. The survey received 338 responses (not 

every respondent answered every question, 

however). Below are the questions included in the 

survey, along with a summary of the responses to 

each question. While the survey has been closed for 

comment, it may still be viewed at 

bit.ly/PSS_survey. 

http://www.piedmontsaferstreets.org/
http://bit.ly/PSS_survey
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Q1: Walking and biking before the pandemic 

The first question asked, “How often did you walk 

or bike in Piedmont before the pandemic, either for 

transportation (school, work, transit, shopping, etc.) 

or for recreation (fun, exercise, etc.)?” As shown on 

the first bar of the chart below, more than half of 

respondents (54%, representing the dark-green and 

light-green bands combined) used to walk in 

Piedmont for transportation at least a few times a 

week; meanwhile, more than three-quarters (77%) 

did so for recreation (second bar). At the other end 

of the spectrum (the red and orange bands 

combined), 28% rarely or never walked for 

transportation (first bar) and 7% rarely or never 

walked for recreation (second bar). 

As far as biking (the third and fourth bars below), 

16% of respondents used to bike in Piedmont for 

transportation at least a few times a week while 

19% did so for recreation (fourth bar). On the other 

hand, almost 80% rarely or never biked for 

transportation and almost two-thirds (64%) rarely 

or never biked for recreation.
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Q2: Walking and biking during the pandemic 

This question asked, “…during the pandemic, how 

often do you walk or bike in Piedmont, either for 

transportation or for recreation?” The first bar of 

the chart below shows that 42% of respondents 

walk at least a few times a week (the dark-green 

and light-green bands combined) for 

transportation. As might be expected, this figure 

was higher before the pandemic (54%; see Question 

1), when more people were commuting or out 

running errands. The second bar shows that 85% 

are now walking at least a few times a week for 

recreation; not surprisingly, this figure is higher 

now than before the pandemic, when it was 77%. 

The changes are similar for biking (the third and 

fourth bars below): fewer respondents bike at least 

a few times a week for transportation now 

compared to before the pandemic (13% against 

16%) while more respondents do so now for 

recreation (25% against 19%). 
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Q3: Changes in recent years 

This question asked, “How have [the activities or conditions on the list below] changed in Piedmont in recent 

years?” In almost every case, the majority of respondents feel that conditions are about the same or do not have 

an opinion (yellow and gray bands combined). At the same time, in all cases more people feel that conditions 

have gotten worse (red bands) rather than better (green bands). This is especially true for traffic safety—41% 

said conditions have gotten worse, compared to 16% who said they have gotten better—and for traffic 

congestion, where the respective percentages were 30% and 11%. 

 

 

 

The question included a sub-question asking, “Do you have more specific information about any recent 

changes? You can mention, for example, changes in driving behavior or changes on a particular street or 

intersection.” 230 people submitted a response (see Appendix A). Below are key common themes from those 

responses: 

• Walking and biking have increased throughout Piedmont in general but have decreased around schools 

during the pandemic. Because of the lack of sidewalks, there are more people walking in the roadway, 

which is a safety concern. 

• Drivers seem to be speeding more on the main streets, such as Highland, Moraga, Grand, Oakland and 

Mountain Avenues. Speeding could be addressed through more enforcement and educational outreach to 

drivers, including young, new drivers. 

• New improvements such as stop signs and crossing enhancements and have increased safety for pedestrians 

and cyclists. However, some drivers are still not getting the message. 

• The Grand Avenue road diet elicits mixed feelings: it has improved conditions for cyclists and pedestrians 

but increased congestion and caused more traffic and speeding on adjacent streets. 
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Q4: Changes during the pandemic 

This was an open-ended question asking, “What changes have you noticed in walking, biking or traffic 

conditions during the pandemic?” 280 people responded to this question (see Appendix B). Common themes from 

the responses include: 

• More people out walking and biking recreationally, especially during the daytime. 

• More walking in the roadway due to social distancing requirements and lack of sidewalks in some places. 

• Less car traffic but more speeding and erratic driving because there is also less congestion. 

• More delivery trucks, which speed and violate parking regulations more than local residents. 

Q5: Factors that contribute to unsafe traffic conditions 

This question listed several factors that can make for unsafe traffic conditions and asked, “In your opinion, how 

much do these factors contribute to unsafe conditions in Piedmont?” (The order of the items was randomized 

on the online survey.) As shown on the chart below, the three factors that respondents most feel contribute “a 

lot” (red bands) to unsafe traffic conditions in Piedmont are: (i) Speeding or aggressive driving (53% of 

respondents feel this contributes a lot); (ii) Careless or distracted driving (45%); and (iii) Drivers not yielding at 

crosswalks (32%). 

Speeding or aggressive driving 

Careless or distracted driving 

Drivers don't yield at crosswalks 

Lack of dedicated bikeways 

Missing crosswalks 

Lack of sidewalks 

Inadequate street lighting 

Careless pedestrians or cyclists 
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Q6 and Q7: Traffic safety concerns on 

respondents’ block or street, and at other specific 

locations 

Question #6 was an open-ended question asking, 

“…are there any serious traffic safety issues or 

concerns on your block or street?” 252 people 

responded (see Appendix C). Question #7 asked a 

similar but different question: “…are there any 

serious traffic safety issues or concerns at other 

specific locations in Piedmont that you are aware 

of?” 173 people responded (see Appendix D). 

Because of what Question #6 asked, there were 

comments about a long list of streets and 

intersections in Piedmont. However, a 

disproportionate number of responses to both 

Questions #6 and #7 touched on the few main 

streets (with many comments focusing on 

speeding). Because the responses overlapped to a 

large extent, this summary combines the responses 

to both questions: 

• Several areas of concern were raised about 

Oakland Avenue: speeding; inadequate 

pedestrian crossings; drivers failing to yield to 

pedestrians; and drivers not paying attention to 

pedestrians when turning onto or from side 

streets. 

• Similar concerns on Grand Avenue, including 

speeding but also misaligned pedestrian 

crossings, poor sight lines due to the on-street 

parking and lack of signalized crossings. 

• The Grand Avenue road diet and traffic on 

Oakland Avenue are both causing drivers to cut 

through—and speed—on side streets. 

• Speeding on Wildwood Avenue is a key concern 

because of the presence of school-going children. 

• Speeding on Moraga Avenue presents a special 

danger to cyclists because of the hills and curves, 

and to pedestrians at several intersections, 

especially at Coaches Field. 

• Speeding is also a concern on the wide segment 

of Highland Avenue, as are pedestrian crossings 

with limited sight lines for drivers due to the on-

street parking. 

Q8: Ideas for improving traffic safety 

This question asked, “Do you have any ideas [other 

than street improvements or more traffic 

enforcement] for improving traffic safety in 

Piedmont?” 162 people responded (see Appendix E). 

Ideas commonly expressed in the responses 

include: 

• Lower posted speed limits. 

• Educational campaigns to address speeding and 

reckless driving, especially targeting new 

drivers. 

• More pedestrian and bicycle infrastructure, 

including speed humps/bumps, wider 

sidewalks, lighted crosswalks, signage, road 

diets and bike lanes, especially near schools. 

• Piloting “slow streets” or “local-traffic-only 

streets” to calm traffic while encouraging more 

walking and biking. 

• Educating cyclists and pedestrians of all ages 

about safe use of the streets, including 

encouraging people to walk on sidewalks 

instead of in the roadway. 

• Consider removing parking and creating one-

way streets to allow for bike lanes or sidewalks 

on streets that would strengthen bicycle and 

pedestrian connections. 
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Q9: Satisfaction with recently installed bikeways 

This question asked, “Since [2014], the City has 

installed bike lanes or signed bike routes on 

segments of Grand, Highland, Linda, Magnolia, 

and Moraga Avenues. How satisfied are you with 

the bikeways that have been installed in recent 

years?” 

As the pie chart below shows, more than twice as 

many respondents were very or somewhat satisfied 

(42%, representing the dark-green and light-green 

slices of the pie combined) than were very or 

somewhat unsatisfied (20%—the red and orange 

slices combined). The remainder (39%) were 

neutral or did not have an opinion. (The numbers 

do not add up to 100% due to rounding.)  

 Very satisfied 

 Somewhat satisfied 

 Neutral / no opinion 

 Somewhat unsatisfied 

 Very unsatisfied 

 

 

 

 

 

 

The question included a field allowing people to 

explain why they were satisfied or unsatisfied with 

the recently installed bikeways. 124 people 

responded (see Appendix F). Key common themes 

from the responses include: 

• While safer for cyclists, the road diet and bike 

lanes on Grand Avenue have worsened 

congestion, and there are not enough cyclists to 

warrant the inconvenience to drivers. 

• While new bike lanes on portions of Moraga 

Avenue were welcomed, there are continued 

significant safety concerns on the street related 

to speeding and the street’s hilly, curvy nature. 

• The City should install more bike lanes, 

including protected bike lanes (which feature 

some physical separation between cyclists and 

cars, such as painted buffers and plastic 

bollards). 

Q10: Satisfaction with Grand Avenue road diet 

This question asked, “In 2016, the City put Grand 

Avenue on a road diet by removing a travel lane in 

each direction and using the freed-up space for bike 

lanes and a center turn lane (see photo below). 

How satisfied are you with that project?” 

 

As shown on the chart, opinion was split, with 

almost half of respondents being very or somewhat 

satisfied (49%) and a third (32%) being very or 

somewhat unsatisfied. 

 Very satisfied 

 Somewhat satisfied 

 Neutral / no opinion 

 Somewhat unsatisfied 

 Very unsatisfied 

 

 

 

 

 

171 people explained why they are satisfied or 

unsatisfied with the Grand Avenue road diet (see 

Appendix G). Below are key common themes from 

those comments: 

• The bike lanes have made cycling a viable option 

on the street and have made it easier for 

pedestrians to cross. 

• The road diet has greatly increased traffic back-

ups and delay, especially during commute 

hours, and the bike lanes are not used enough to 

warrant these impacts. 

• The turning lane has made it easier for cars to 

make left turns while protecting pedestrians and 

cyclists. 

• The road diet would benefit from additional 

changes, such as safer transitions for the bike 

lanes, intersection crossing enhancements, 

synchronized traffic lights, and more traffic 

coordination with the City of Oakland. 
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Q11: City’s bikeway network 

This was an open-ended question asking, “Now 

that the 2014 plan is being updated is a good time 

to revisit the City's bikeway network. Are there any 

streets that should be added to, or removed from, 

the network? Why? Any other thoughts or 

comments about the bikeway network?” 

122 people responded to this question (see 

Appendix H). Key common themes from the 

responses include: 

• The city cannot readily accommodate more 

bikeways due to on-street parking needs, the 

width of streets and the topography, among 

other factors. 

• The road diet on Grand Avenue has caused 

traffic back-ups and delays. The street should 

revert to four travel lanes, and the road diet 

concept should not be replicated on Highland 

Avenue. 

• Moraga Avenue needs bike lanes along its entire 

length, including because Coaches Field is a 

popular destination for children. 

• Fill in the bike lane gaps on Highland, Sheridan 

and Wildwood Avenues and Hampton Road. 

• Consider bike lanes on St. James and Scenic 

Avenues and on Oakland Avenue’s uphill 

direction. 

Q12: Recently installed intersection improvements 

This question asked, “The 2014 Pedestrian and 

Bicycle Master Plan proposed improvements at 27 

intersections around the City to make them safer 

for pedestrians to cross…. How satisfied are you 

with the intersection improvements that have been 

installed in recent years?” The question referred 

respondents to a map, list and description of the 

proposed improvements, and also to an illustration 

of sample improvements. 

Almost 60% of respondents are very or somewhat 

satisfied with the recently installed intersection 

improvements while only a fifth as many (12% of 

the total) are very or somewhat unsatisfied. 

 Very satisfied 

 Somewhat satisfied 

 Neutral / no opinion 

 Somewhat unsatisfied 

 Very unsatisfied 

 

 

 

 

 

 

115 people explained why they are satisfied or 

unsatisfied with the various intersection 

improvements (see Appendix I). Below are key 

common themes from those responses: 

• The improvements, especially those near 

schools, have made it safer for students who 

walk or bike to school. 

• The improvements would benefit from better 

design: they pose tripping hazards for 

pedestrians, are confusing to drivers and are an 

eyesore. 

• There is an appreciation for the increased 

number of stop signs, especially on Highland 

and Magnolia Avenues and Hampton Road, as 

speeding continues to be a top concern. 

https://drive.google.com/file/d/1EDCwL_stx8SgVhYvY0FFbWNL5fBUICwt/view
https://drive.google.com/file/d/1813Yf_CMhjBcx-3NpAybk79oDLb3svu2/view
https://drive.google.com/file/d/1S8ccIdin0Yb58ioYQS2Dt8B-ivwoj-f_/view
https://drive.google.com/file/d/104U5h8kWdcY8YHhqe8MwOXgwfLbf4Czi/view
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Q13: Intersection improvements at Grand and 

Fairview Avenues 

This question asked, “In 2020, the City made 

improvements at the intersection of Grand Avenue 

and Fairview Avenue using paint, striping and 

plastic bollards/posts (see photo below). This is an 

example of quick-build street design, aimed at 

improving traffic safety quickly and inexpensively. 

How satisfied are you with that project?” 

 

Slightly more than half of respondents (51%) are 

very or somewhat satisfied with the project while 

20% are very or somewhat unsatisfied. 

 Very satisfied 

 Somewhat satisfied 

 Neutral / no opinion 

 Somewhat unsatisfied 

 Very unsatisfied 

 

 

 

 

 

 

118 people explained why they are satisfied or 

unsatisfied (see Appendix J). Below are key 

common themes from their comments: 

• The project slows cars down and makes it safer 

for pedestrians to cross. This solution should be 

incorporated in other locations around the city. 

• The design is unattractive and does not fit 

Piedmont’s character. Permanent infrastructure, 

especially with landscaping, would be more in 

line with the City’s commitment to high 

development standards. 

• The design is confusing for drivers. 

Q14: Highland Avenue road diet 

This question asked, “The 2014 Pedestrian and 

Bicycle Master Plan proposed a road diet on 

Highland Avenue (between Park and Magnolia). 

This would replace two travel lanes with bike lanes 

and a center turn lane. That project has not been 

realized yet. Do you support or oppose that 

proposal?” 

Almost twice as many respondents support the 

proposal strongly or somewhat (52%) than oppose 

it strongly or somewhat (27%). 

 Support strongly 

 Support somewhat 

 Neutral / no opinion 

 Oppose somewhat 

 Oppose strongly 

 

 

 

 

 

 

120 people explained why they do or do not 

support this proposal (see Appendix K). Key 

common themes from those comments include: 

• The road diet will cause congestion—especially 

during commute hours and around Havens 

School and the Mulberry’s Market parking lot—

with little anticipated use by cyclists; the project 

would be an unwise use of public funds. 

• There are concerns about the safety of a turning 

lane and of traffic spilling out onto 

neighborhood streets. 

• Bike lanes on Highland Avenue, as a flat and 

straight thoroughfare, would be a major 

improvement for cyclists and an important piece 

of the city’s bikeway network. 
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Q15: Speed humps 

This question asked, “The City is considering speed 

humps for certain residential streets with a history 

of speeding. (Speed humps are gentler than speed 

bumps; they slow cars to 15–20 mph, whereas 

speed bumps slow cars to 5–10 mph.) Do you 

support or oppose the installation of speed 

humps?” 

More than three-quarters (76%) of respondents 

support the installation of speed humps strongly or 

somewhat, with almost half (49%) supporting it 

strongly. 16% oppose it strongly or somewhat. 

 Support strongly 

 Support somewhat 

 Neutral / no opinion 

 Oppose somewhat 

 Oppose strongly 

 

 

 

 

 

147 people explained why they support or do not 

support the installation of speed humps (see 

Appendix L). Below are key common themes from 

those comments: 

• Speed humps are effective for slowing down 

drivers but should be strategically placed and 

should not be overused.  

• If improperly designed, speed humps 

inconvenience cyclists and impair access by 

emergency vehicles. 

• Speed humps are annoying for drivers to 

navigate and can cause damage to cars. 

• Speed humps are also annoying for residents: 

they are unsightly and make for noisy 

conditions. 

• Explore other measures to slow down traffic 

instead, including stop signs, lower speed limits, 

more enforcement and planted medians. 

• Locations commonly suggested for speed humps 

include Scenic, Oakland, Highland and 

Mountain Avenues. Multiple other locations 

were also mentioned. 

 

The Storyteller Bridge spans across Dracena Park, 
connecting Park Way and Dracena Avenue. 

https://www.google.com/search?q=speed+hump&rlz=1C1CHBF_enHR874HR874&sxsrf=ALeKk00SqBjrMRBsB3DZ8T0HyJkpSUUYhg:1604164716351&source=lnms&tbm=isch&sa=X&ved=2ahUKEwjF3dCgq9_sAhVPtIsKHUuZC30Q_AUoAXoECDEQAw&biw=1920&bih=937
https://www.google.com/search?q=speed+hump&rlz=1C1CHBF_enHR874HR874&sxsrf=ALeKk00SqBjrMRBsB3DZ8T0HyJkpSUUYhg:1604164716351&source=lnms&tbm=isch&sa=X&ved=2ahUKEwjF3dCgq9_sAhVPtIsKHUuZC30Q_AUoAXoECDEQAw&biw=1920&bih=937
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Q16: Removal of street parking 

This question asked, “Many streets in Piedmont are too narrow in their current configuration to fit sidewalks or 

bike lanes. In general, to what extent do you support removing street parking on one side of the street where 

necessary to add sidewalks or bike lanes?” 

If the purpose is to add sidewalks, almost 60% of respondents support this strategy strongly or somewhat, 

while 27% oppose it strongly or somewhat. If the purpose is to add bike lanes, just under 40% support it 

strongly or somewhat, while just over 40% oppose it strongly or somewhat.  

 

 

 

 

149 people explained why they support or do not support these ideas (see Appendix M). Key common themes 

from those comments include: 

• Remove on-street parking to fill in missing sidewalks in order to address concerns about pedestrians having 

to walk in the roadway. 

• Remove parking on narrow streets to make it easier for emergency vehicles to get through. 

• This is much less necessary for bike lanes, for several reasons: there is not enough demand to warrant it; 

cyclists should use the roadway; and parked cars slow down traffic, which makes it safer for cyclists. 

• On-street parking is scarce in Piedmont, so it should not be removed. 

• On-street parking could be removed if more people used their driveways and garages. 

• These decisions should be made based on the will of the people who live on the affected streets. 

• Any removal of on-street parking should focus on streets that serve as key pedestrian and bicycle routes and 

connectors. 
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Q17: Demographics 

As the bar chart below shows, two-thirds (67%) of 

respondents have a child who attends school in 

Piedmont, while an additional 2% of respondents 

are kids themselves who go to school in Piedmont. 

One third of respondents (32%) are 65 years or 

older. Lastly, 6% have a disability or medical 

condition that makes it difficult to walk at least 

some of the time. 

 

Q18: Residence 

This question asked people in which part of 

Piedmont they live, based on the map below.  

 

As shown on the bar chart below, approximately 

one quarter each of respondents live in the areas 

labeled 3 (roughly, south of Oakland Avenue and 

west of Highland Avenue) and 4 (east of Highland 

Avenue and north of Mountain Avenue). 

Altogether, 97% of respondents live in Piedmont, 

while 3% live in Oakland. 

 

Q19: Drawing for gift cards; sign-ups for project updates 

• 233 respondents provided their email address in order to be entered in the drawing for one of three $50 gift 

cards for Mulberry’s Market. (See page 16 for the results of the drawing.) 

• 177 people provided their email address in order to receive announcements and updates about the Piedmont 

Safer Streets project. 
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 Pinnable map 

The City set up an online map on which people 

could pin markers with location-specific as well as 

general comments, and also read and respond to 

the comments that others pinned. The map was 

open for comment during the same time period as 

the survey, from November 20, 2020 to January 3, 

2021. People who posted comments on the map 

also were entered in the drawing for the Mulberry’s 

Market gift cards mentioned earlier. 

People could post four types of comments, using 

markers of different colors, as shown in the 

screenshot below: comments related to (i) walking 

(yellow markers), (ii) biking (green markers) and 

(iii) general traffic safety (red markers), and also 

(iv) suggestions and ideas (blue markers). People 

submitted 343 comments, broken down by 

comment type as follows: 

• Comments about walking: 82 comments; these 

comments are listed and shown on maps in 

Appendix N.  

• Comments about biking: 40 comments; see 

Appendix O. 

• Comments about general traffic safety: 166 

comments; see Appendix P. 

• Suggestions and ideas: 55 comments; see 

Appendix Q. 

Below is a summary of the comments under each of 

the comment types. 

 

 

 



 

Comments about walking (82 comments) 

• Of the 82 walking-related comments, all but six 

were posted in the western two-thirds of the city 

(roughly the area west of Mountain and Crocker 

Avenues). The main concentrations of comments 

are along Oakland and Grand Avenues. 

• A good majority of the walking-related 

comments concern challenging pedestrian 

crossing conditions at intersections. These 

conditions include poorly marked crosswalks; 

the need for additional stop signs, crosswalks, 

bulbouts and street lighting; poor sight lines and 

visibility; and speeding drivers and drivers 

failing to yield to pedestrians. 

• A number of additional comments concern 

sidewalk gaps or sidewalks in poor condition. 

• The walking-related comment with the most “up 

votes” from other people (11, posted on Grand 

Avenue at Cambridge Way) stated that the 

existing crosswalk at this location “Should be 

slightly north to better capture people coming 

down Greenbank and Cambridge” and that it 

“Would be helpful to have blinking yellow lights 

for pedestrians, as people drive way too fast 

down Grand.” 

• Two other comments garnered more than six up 

votes each: (i) “Need more work” on Oakland 

Avenue because “Despite the lighted signs on 

this street, there have been many close calls with 

cars ignoring pedestrians in crosswalks” (posted 

on Oakland Avenue at Latham Street; nine up 

votes); and (ii) “Need a lighted crosswalk for 

school children” (posted at Grand and Oakland 

Avenues; also nine up votes). 

Comments about biking (40 comments) 

• A disproportionate number (28 or 70%) of the 

biking-related comments were posted on or 

north of Oakland Avenue (that part of the city 

represents less than a third of the city’s area). 

Only two of the 40 comments are in the eastern 

third of the city. 

• Also a disproportionate number of the 

comments are on a small handful of the City’s 

primary streets. The streets with the most 

comments on or very near them are Moraga 

Avenue (ten comments), Grand Avenue (seven) 

and Highland Avenue (five). 

• The top theme expressed in the biking-related 

comments is the need for bike lanes. People 

suggested bike lanes on Moraga Avenue, 

Highland Avenue, Hampton Road and La Salle 

Avenue, among other streets. 

• The biking-related comment with the most up 

votes (nine, posted on Wildwood Avenue near 

Requa Road) mentioned that there is “No space 

for uphill cyclists between parked cars and 

traffic” on Wildwood. 

• Two comments received eight up votes each: (i) 

a suggested bike lane on Moraga Avenue, 

ideally protected with “a curb or cones” and (ii) 

mention that there is “Not much space between 

fast moving cars and parked cars for cyclists” on 

Oakland Avenue in the uphill direction, and 

suggested a bike lane and signage. 

• Two comments with seven up votes each 

suggested (i) bike lanes on the wide stretch of 

Highland Avenue and (ii) a continuous bike lane 

on Moraga Avenue, along with safety 

improvements at tight corners. 

Comments about general traffic safety (166 
comments) 

• More comments of this type were posted on the 

map than of any other type of the comment; 

however, many of these comments are actually 

more specifically about walking and biking 

conditions. 

• The comments under this category are broadly 

scattered throughout the city and are found on 

many streets, with the density of comments 

steadily increasing from the east side of the city 

to the west side. 

• Among other locations, clusters of comments can 

be seen at the intersections of Kingston/Linda 

Avenues, Oakland/Jerome Avenues, Oakland/El 

Cerrito Avenues and Grand Avenue/Greenbank 

Avenue/Cambridge Way; and along the lower 

portion of Sunnyside Avenue, Portsmouth Road, 

Scenic Avenue and upper Blair Avenue, near the 

reservoir. 



 

• A clear majority of the comments under this 

category regard speeding. Other concerns 

commonly cited include challenging pedestrian 

crossing conditions at intersections; distracted 

drivers; narrow travel lanes; and locations with 

poor visibility and sight lines due to curves, on-

street parking, overgrown vegetation or 

inadequate night-time street lighting. 

• The comment under this category with the most 

up votes (15) mentioned that most cars do not 

stop at the crosswalk on Oakland Avenue at 

Sunnyside Avenue and asked that the crossing 

be made more visible. 

• Two other comments collected more than 10 up 

votes each: (i) crossing Jerome on Oakland is 

dangerous (11 up votes); and (ii) the bollards 

installed at Nova Drive and Magnolia Avenue 

have created a confusing, unsafe situation and 

are “exceedingly ugly” (also 11 up votes). 

Suggestions and ideas (55 comments) 

• Of the 55 suggestions and ideas, 46 (or 84%) 

were posted on the western two-thirds of the 

city; nine (16%) are on the eastern third. 

• The top suggestion topics are (i) ways to slow 

down speeding cars on various streets and (ii) 

locations where more or better street lighting is 

needed. 

• The suggestion or idea with the most up votes 

by far (12) mentioned replacing the “unsightly” 

bollards at Grand and Fairview Avenues with 

“landscape and a water retention swale.” 

• The suggestion with the next most up votes (six) 

mentioned closing the “Olive–Sunnyside Loop 

that is bounded by Oakland Avenue…to traffic 

to the extent possible to allow for” more walking 

and cycling. 

• Only two other suggestions received more than 

three up votes each: (i) marking the stairways 

and footpaths that exist around the city 

“consistently and simply” so that people realize 

that they are public rights-of-way (four up 

votes); and (ii) having a proper crosswalk at the 

stop sign on southbound Highland Avenue at 

Wildwood Avenue (also four up votes). 

 

 Project website   

The home page of the Piedmont Safer Streets 

website contains a form that people can use to sign 

up for the project contact list and also ask questions 

and submit comments. Sixteen comments were 

submitted this way; they are listed in Appendix R. It 

is not possible to summarize those comments 

meaningfully, as there are too few of them and 

address many different topics. However, the 

comments were considered when identifying the 

overall key themes from the community needs 

assessment (see the “Key Input Themes” section). 

 Community workshop 

As part of the needs assessment, the City hosted a 

virtual community workshop (on Zoom) on the 

evening of Wednesday, December 9, 2020. The 

workshop consisted of a presentation on the 

background and objectives of the Piedmont Safer 

Streets project, followed by a group discussion of 

various topics regarding walking, biking and 

Drawing for Mulberry’s Market 

gift cards 

Anyone who submitted a comment through the 

online survey or pinnable map and who 

provided an email address was entered in a 

drawing for one of three $50 gift cards for 

Mulberry’s Market. The drawing was held on 

January 4, 2021, using an online application 

called Random.org. 343 unique email 

addresses were entered in the drawing. 

The three winners are listed below (their email 

addresses have been anonymized for privacy). 

All three have redeemed their gift card. 

• ji…49@gmail.com 

• ji…er@gmail.com 

• ke…li@sbcglobal.net 

http://www.piedmontsaferstreets.org/


 

general traffic safety in Piedmont. The topics were 

the same as those covered on the online survey. (As 

mentioned earlier, while the survey has been closed 

for comment, it may still be viewed at 

bit.ly/PSS_survey.) 

 

A recording of the community workshop is 

available here. Comments made at the workshop 

were also considered when identifying the key 

input themes from the needs assessment (see the 

next section). 

 Key input themes 

As mentioned previously, the City received more 

than 2,500 comments from the public as part of the 

community needs assessment for the Piedmont 

Safer Streets project. The comments, which are 

compiled in the appendices to this report, offer a 

rich, detailed look at the community’s thoughts and 

opinions regarding walking, biking and traffic 

safety in Piedmont. 

Below are the main themes that emerge from the 

comments, revealing Piedmonters’ main areas of 

concern and key opportunities for improving 

conditions. 

• The main concern expressed by commenters, 

perhaps by a large margin, is speeding traffic. 

Speeding is foremost a safety issue, especially 

for pedestrians and cyclists, who are more 

vulnerable users of the streets, but also for 

drivers. Speeding also has a corrosive effect on 

general neighborhood livability. Commenters’ 

suggestions for curbing speeding ranged widely, 

including physical traffic calming measures, 

educational campaigns, stop signs, lower speed 

limits and more police enforcement.  

• Specific to walking, the main concern, by far, is 

challenging crossing conditions for pedestrians 

at intersections. These conditions include poorly 

marked crosswalks; the need for additional stop 

signs, crosswalks, bulbouts and street lighting; 

poor sight lines and visibility; and speeding 

drivers and drivers failing to yield to 

pedestrians. A secondary walking-related 

concern is gaps in sidewalk coverage and 

existing sidewalks in poor condition. 

• Regarding biking, the main need—other than 

addressing speeding—is to fill in gaps in the 

bikeway network, with segments of Moraga 

Avenue being among the most important gaps. 

• There are very mixed feelings regarding the 

Grand Avenue road diet. The project has 

improved safety for bicyclists and also 

pedestrians but causes back-ups, delays and 

spillover traffic onto adjacent streets. 

• Similarly, there are mixed feelings regarding 

recently installed low-cost intersection 

improvements, such as at Grand and Fairview 

Avenues and at Nova Drive/Magnolia Avenue. 

These enhancements slow down traffic and 

make it easier for pedestrians to cross but are 

considered confusing and visually unattractive 

by many. 

• Another specific concern is inadequate visibility 

and sight lines at many locations throughout the 

city. Contributing factors include street curves, 

on-street parking close to intersections, 

overgrown vegetation and inadequate night-

time street lighting. 

 

https://www.youtube.com/watch?v=iSO4RwwHJNY&feature=youtu.be

